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Member Frequently Asked Questions

Your prescription drug benefits are administered by EpiphanyRx. EpiphanyRx is a pharmacy benefit 

manager known for clinical expertise and exceptional member service. Below are a few commonly 

asked questions. If you have more questions or would like to speak with an EpiphanyRx team member, 

please call member services at 844-820-3260 or visit EpiphanyRx.com.

You will receive a new ID card from EpiphanyRx. This 

new ID card will be used to obtain your prescriptions 

at the pharmacy. Once you do receive your new ID 

card, simply present the new card at the pharmacy 

counter and they will take it from there. If you 

haven’t received your new ID card you can use the ID 

card on the right as your temporary card in the 

meantime. 

**If your pharmacist tells you that you do not have 

coverage, please confirm that the pharmacy is using 

your new ID card and the EpiphanyRx Bin Number 

020040. If you are still having issues or questions, 

please contact EpiphanyRx at 844-820-3260.

Which ID card should I use? 

Many medications have copay assistance programs, where a drug manufacturer pays for part of the 

drug’s cost in order make the medication more affordable. If you do not currently use a copay 

assistance program, the EpiphanyRx member services team will help you enroll so you can take 

advantage of these savings. If you already use copay assistance, then your cash out-of-pocket will 

remain the same. With use of these programs, only the actual amount the copay assistance program 

requires you pay will be counted toward your deductible/out-of-pocket maximums. 

What is copay assistance?
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How do I know if my drug is covered? 

The cost of your medication is based on 

the tier the drug is assigned. You may pay 

a different amount than last year if your 

medication is on a new tier. If you have any 

questions, please contact EpiphanyRx’s 

member services team. Depending on 

your medication, there may be lower-cost 

options available for you. The EpiphanyRx 

member services team can often help find 

lower-cost medications and even help you 

use programs like GoodRx and $4 

generics. 

A great place to start is by reviewing the EpiphanyRx 

formulary located on the member portal. To log on, go to 

www.epiphanyrx.com, then click on member login to see 

your personalized formulary. Once logged into the portal 

on the right side you will see Formulary click that and then 

you will see Search the formulary.

Did you know that cost of a medication can vary by 

pharmacy?

Use our Cost Compare tool to look at your prescription costs by pharmacy to find the 

best price for your prescription by pharmacy in your location.  Log on the member 

portal at www. Epiphanyrx.com and click on Cost Compare. 

http://www.epiphanyrx.com/


1-844-820-3260

memberservices@epiphanyrx.com

www.epiphanyrx.com

Try using GoodRx to compare pharmacy costs and check for retail coupons. If the GoodRx coupon price is 

lower than the insurance price, you can purchase a medication using the GoodRx coupon to reduce your 

cost and submit your receipt on the member portal at www.epiphanyrx.com to get credit toward the out 

of pocket on your insurance policy.

How do I know which drugs are preventive medications? 

Under the ACA, certain medications are available for a $0 copayment. A full listing of the approved 

preventive drug medications are located on the member portal at www.epiphanyrx.com.

Can I get a 90-day supply of my medication?

Only maintenance medications can be filled for a 90-day supply.  You can receive a maintenance 

medication at your local pharmacy or through our mail order pharmacy, Costco Home Delivery.  A list of 

these medications is located on the member portal at www.epiphanyrx.com

Did you know that you can use Good RX?

http://www.epiphanyrx.com/
http://www.epiphanyrx.com/
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What about my specialty medication?

If you are taking a specialty medication, Lumicera will be your specialty pharmacy. We will 

reach out to you to talk about this transition. If you have questions before, please call 

member services at 844-820-3260, or Lumicera directly at 855-847-3553. 

Is mail order an option? 

Mail order is not required. If you choose, you can use the mail order pharmacy, Costco 

Home Delivery, for your maintenance medications. You will need go to 

www.pharmacy.costco.com and click on “Get Started” to create your account and patient 

profile. After the profile is created, you may request to have your prescriptions filled by 

clicking on New Prescription Request.  If we are unable to transfer your prescription, 

Costco will reach out to your physician for a new prescription. You may reach a live 

representative at Costco at 800-607-6861 or by emailing them at 

webpharmacy@costco.com. 

Can I keep using my current pharmacy? 

The EpiphanyRx network has over 60,000 pharmacies. To see if your pharmacy is in network logging

into the member portal at www.epiphanyrx.com Then click on Pharmacy Search. Simply type in your 

zip code and radius to find pharmacies near you. 

http://www.epiphanyrx.com/

