
Epiphany FAQ’s 

How do I contact Epiphany directly? 

Member Services are available 24 hours a day, 7 days a week. You can reach them by calling (844) 820- 

3260. 

I haven’t received my ID cards from Epiphany. What should I do? 

Locate the Subscriber ID number on your BCSBT Insurance Card (This is the number that starts with HCU or 

HFO and is under your name in the left-hand corner of the card. Please note that the “O” is not a zero…it is the 

letter “O”.) 

1. Go to www.epiphanyrx.com

2. Click on Register in the upper right corner

3. If the member ID page is blank; consider using another web browser and/or refresh the page.

4. In the Member ID box, enter your complete BCBST ID number with two additional zeroes at the end. You 

should type HCU or HFO and eleven numbers (your nine-digit ID number and two additional zeroes at 

the end). Please note that the Subscriber should register first on the Portal to access the temporary ID 

card, which will contain the correct ID numbers for the other dependents.

a. For dependents over the age of 12; they must sign into their own portal to view their information.

(Some states have stricter HIPAA laws than others and Epiphany is national therefore the most 

comprehensive laws must be observed in all 50 states.)

b. You can use the same security questions / answers for each account.

5. Enter your name as it is on your BCSBT card without the middle initial. Continue the registration process.

6. Once registered and on the Epiphany RX home page, click on Member ID Card in the menu to the left.

7. A PDF of your ID card should appear that you can print, save as a pdf, etc. If you have issues viewing 

the card, please consider changing your web browser.

8. You can order additional cards by call Epiphany at (844) 820-3260. This service is available 24 hours a 

day.



How do I fill a prescription? 

 
You will receive a new pharmacy benefit ID card from EpiphanyRx or your plan. This new ID card contains 

information to help your pharmacist process your prescription. Please present your ID card at the pharmacy 

whenever you fill a prescription. If you haven’t received your new ID card yet, you may call member services at 

(844) 820 - 3260 for assistance. 

 

What is required at the Pharmacy to file my claim? 

 
The pharmacy should only require the member number on the Epiphany card and the BIN number 

(020040). Both numbers are on your Epiphany RX card. 

 

I tried to get my prescription filled at Walgreens, and they said I was ineligible or that they 
needed additional information. What should I do? 

 
There is a known technical issue that Epiphany is working through with Walgreens. Please verify with the 

Pharmacy that the full 14 letter / number combo that is on the Epiphany ID card is entered into the system. If 

issues still exist, please request that the Walgreens Pharmacy contact Epiphany directly by calling (844) 820-

3260.  

 

What do I do if I have issues filling my prescription at other Pharmacies? 

 
Member Services & the Pharmacy Helpline are available 24 hours a day, 7 days a week. You and/or the 

Pharmacist can reach them by calling (844) 820-3260. 

 

What if I can’t get my prescriptions rejected because I need to enroll in a copay assistance, 
what do I do? 

 
Many medications have copay assistance programs, where a drug manufacturer pays for part of the cost to 

make the medication more affordable. If you do not currently use a copay assistance program and one is 

available, then you will get a rejection at the pharmacy. The pharmacy should alert you to the available copay card. If 

not, a member of EpiphanyRx will contact you to help enroll to take advantage of these savings. Some copay 

assistance programs require re-enrollment annually. 

 
 
Can I get a 90-day supply of my medication? 

 
Maintenance medications can be filled for a 90- day supply at a retail pharmacy or through Epiphany’s mail order 

pharmacy, Costco Pharmacy. With Costco, your 90-day fill will cost the same whether you use Costco mail order 

pharmacy or a Costco retail pharmacy. You do not need to be a Costco member to use Costco Pharmacy. You 



can register online at pharmacy.costco.com. 

 

What if I have questions about my 90-day mail order supply of my medication? 

 
If you have any mail order questions, please call Costco Pharmacy at (800) 607- 6861. Costco Pharmacy Customer 

Service is available Monday through Friday, 5:00 a.m. to 7:00 p.m. (PST) and Saturday, 9:30 a.m. to 2:00 p.m. 

(PST). 

 

What if my Benny Card is rejected with my Costco mail order? 

You will have to file a manual reimbursement with PBS. You can go online to www.pbscard.com to download a 

reimbursement form. 

 
 
Can I keep using my current pharmacy? 

 
The EpiphanyRx network has over 60,000 pharmacies. A complete list of pharmacies is available in the member 

portal at epiphanyrx.com. Use the Pharmacy Search feature to search for in- network pharmacies 

 

How do I fill my specialty medication? 

 
If you are taking or using a specialty medication, you will need to fill this prescription through our specialty 

pharmacy partner, Lumicera Health Services. Ordering prescriptions through Lumicera is simple. Just call a 

patient care specialist at (855) 847- 3553 to get started. They will work with you and your prescriber to get your 

prescription set up. 

 

Are my Infusions covered under Epiphany? 

 
No. Provider administered specialty drugs are covered under your BlueCross BlueShield medical plan. Please 

contact member services on the back of your BCBST ID card or log into www.BCBST.com for more information.  

 

 


