
How to Pay Your Church Health Insurance and  
Pension Direct Billing Online Through Ministry Financials 

 
Please Note:        Churches will be able to make Tithe/Mission Online Payments on 

the Ministry Financials Site After June 1, 2021 
 

Beginning May 10, 2021, churches can choose to pay health insurance and pension 

payments online through Ministry Financials. Paying online is not mandatory. You 

may continue to pay by check.  
 

To pay online, go to https://www.holston.org/make-payments and follow the 

instructions using the following log-in information:  
 

In the upper, right-hand corner of your May Direct Invoicing Pension and Health 

Benefits Statement, you will find a line that looks like this:  

  

GCFA # 422222/Ch. ID # HN781+245 

 

The GCFA # is your USERNAME for logging in 

The Ch. ID # is your PASSWORD for logging in 
 

Once you log in, follow the instructions in the “Getting Started” document at 

https://www.holston.org/make-payments or watch the tutorial available on the 

Ministry Financial site. 

 

Special Instructions for Multi-Point Charges and Health/Pension Payments 
 

For now, the lead church will continue to remit the Health/Pension payments on behalf of the 

Multi-Point Charge. However, the Multi-Point Charge will NOT have an account number 

of its own anymore. The account number you will use for the Multi-Point Charge is the GCFA 

ID of the lead church on the charge….whether you pay online or by check. This number will be 

on your billing statement. 

 

Please use the GCFA # and Church ID # that is on your billing statement when logging 

into Ministry Financials. This will take you to the lead church’s Ministry Financial site rather 

than to a site with the Multi-Point Charge’s name. That’s o.k.  This is how it’s supposed to be.  

 

Within the next two months, we will contact each Multi-Point Charge with a mailing to collect 

the information needed to start splitting the billing out among the churches on the charge as 

desired. This will be a process; but, we can get through it together. Thank you for your 

continued patience and grace as we work through the transition. 
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