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FAQ’s For Holston Retiree Insurance Changes for 2023 

 
Who are my current insurance providers? 

AmWINS is the administrator of all of your health insurance plans. They 
have a dedicated line for Holston retirees, which is 855-803-8340.  

 
TransAmerica Life Insurance Company is the provider of your Medicare 
supplement plan. 

 
Ameritas is the provider of your dental and vision coverage. 

 
Who do I call with questions about these upcoming changes? 

First, sign up for one of the in-person informational meetings (invitation is 
enclosed) or plan to participate in one of the conference calls (dates and 
times will be in your enrollment kit).  

 
The packet you receive in the next few weeks will have much more detailed 
information in it. If you have questions before then, please call AmWINS 
directly at 855-803-8340. 

 
Is the retiree health insurance stipend going away in January 2023? 

Yes. The Board of Pensions will no longer pay a portion of the retiree health 
insurance monthly premium beginning January 2023. This means that 
effective January 1, 2023, you will pay full price for the Holston Conference 
retiree health plan. 

 
Why is the stipend going away? 

For many years the Holston Conference Board of Pensions has paid a 
portion of the retirees’ monthly insurance premium through a stipend. This 
stipend has been funded by our churches and our active (non-retired) clergy 
and lay employees who participate in the active employee health insurance 
plan.  

 
As health insurance costs have continued to rise and the number of 
participants in our active health insurance plan has continued to decrease, 
the Board of Pensions can no longer afford to cover the cost of the retiree 
stipend. In fact, the Board came up short roughly one million dollars on the 
stipend in both 2020 and 2021. Basically, the Board of Pensions can no 
longer collect enough from the active plan to cover the retiree stipend. 
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When did the Board of Pensions vote to phase out the stipend? 

Three years ago the Board of Pensions made the difficult decision to begin 
phasing out the retiree stipend. In 2021, the stipend for a retiree with at least 
30 years of service was reduced to $1,500 per retiree/$1,500 per spouse. In 
2022, the stipend was reduced to $750 per retiree/$750 per spouse. In 2023, 
the stipend ends altogether. (The surviving spouse stipend is double the 
clergy stipend.)  

 
What has been done to help retirees make this transition? 

The Board of Pensions has worked closely with AmWINS (the administrator 
of the retiree health insurance plan) to offer an additional medical plan in 
2023 to give you different options to best fit your insurance needs and your 
budget. In addition, we have “unbundled” the dental plan from the medical 
plan. This will allow you to seek dental coverage elsewhere if the Ameritas 
plan did not work for you this past year.  

 
How much do the new plans cost? 
  
Group Medicare Supplement – “High” Plan 
(Current Plan) 

$211.00 per person per month 

Group Medicare Supplement – “Low” Plan  
(New Plan with higher deductible and out  
of pocket maximum) 

$119.00 per person per month 

Optional Dental Plan $32.00 per person per month 
Optional Vision Plan $11.00 per person per month 
Optional Prescription Drug Plan $119.00 per person per month 
 
 
Do I have to stay on the Holston Medicare supplement insurance plan? 

You are under no obligation to remain with the Holston Conference retiree 
Medicare supplement plan in 2023. If you would like to compare the 
Holston plan to other plans, you can do so during Medicare Open 
Enrollment, which starts October 15, 2022.  

 
The AmWINS enrollment kit you will receive in a few weeks will include 
complete details and the pricing for the Holston plans so that you have all 
the information you need when comparing it to other plans. The current 
Holston plan is most comparable to a “Plan G” Medicare supplement plan; 
however, because ours is a group plan, AmWINS cannot use that Medicare 
terminology. 
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When getting comparisons, we do caution you to speak with reputable 
Medicare sales representatives when comparing plans and make sure that the 
plans you are looking into are being offered by reputable companies. 

 
If I drop out of the Holston plan, can I rejoin? 
 No. Once you leave the group plan, you cannot rejoin. 
 
Will my monthly premium still come out of my Wespath pension? 

No. Beginning in January 2023 you will pay AmWINS directly for your 
health insurance coverage. You may choose to pay AmWINS by check or by 
automatic debit from your checking or saving account. The amount you 
receive from your pension check will increase in January 2023 by the 
amount of your current monthly premium (see box at the top of the letter for 
your current monthly premium amount). 

 
 
Will I still get a direct bill from the Conference for my monthly premium? 

No. Beginning in January 2023, you will pay AmWINS directly for your 
health insurance coverage. You may choose to pay AmWINS by check or by 
automatic debit from your checking or savings account. 

 
Why is the billing changing? 

By moving the billing to AmWINS, we can offer you and your spouse more 
options and choices in your coverage. You will no longer have to be on 
identical plans…each person can choose what best suits their healthcare 
needs. You can choose the “High” (the current) Medicare Supplement plan 
or the “Low” Medicare Supplement plan.  Each of you can each choose to 
enroll in the optional dental, vision or RX plans or not.  

 
I still have so many questions – what should I do? 

Please join us for one of the in-person sessions (invitation enclosed) or one 
of the conference calls (details will be in your enrollment kit). 
Representatives from the Conference office, from Trinity Benefits Advisors 
and from AmWINS will be on hand to answer your questions. 

 
Can I call the Conference office with my questions? 

If you have questions about your current coverage, claims, etc., prior to the 
sessions in  September, please call AmWINS directly at 855-803-8340.  
 
If you have questions about your current billing, please call Julie Graham at 
865-293-4136. If you get Julie’s voicemail, please leave a message. The 
Conference does not have the type of phones that show “missed calls” – so 
the only way Julie knows that you have called is if you leave a message. 
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You may also email her at juliegraham@holston.org. Keep in mind that it 
may take a few days for your call to be returned.  

 
Are there any other types of assistance for health care costs for retirees? 

Yes. The Shepherd’s Fund was founded to help retired or disabled pastors, 
their spouses, or widows with a limited income, and who have health issues 
for which they can’t afford treatment or the financial impact it may have on 
their ability to provide for themselves. 
 
A retired pastor and their spouse can qualify for a one time grant up to 
$10,000 each or $20,000 total. They may reapply in subsequent years, 
especially if they have a chronic ongoing medical condition.  

For more information, go to www.theshepherdsfund.org. 
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