
PLEASE PAY YOUR HEALTH/PENSION PAYMENTS BY 
CHECK FOR THE MONTH OF APRIL! 

 
Watch for more information in the mail about how to pay both your direct billing and 
your church’s tithe payments online beginning in May.  
 
You may also visit https://www.holston.org/conference-treasurer-information for 
updates. 
 
Thank you for your patience as we have worked through the transition to our new billing 
software. We are in the final stages, and we so appreciate the grace and patience you have 
shown through the process. We appreciate you so much! 
 
If all goes as planned, you will be able to pay your church’s direct billing and tithes online 
beginning May 1. If you do not wish to pay online, you do not have to…you may continue to 
pay by check. 
 
You have two statements in this mailing. One is the statement from our “old” system (Shelby), 
and it looks just like the statements you’ve always received.  The other is your new statement 
from the new billing software. Please check the address and the amounts on your new 
statement and make sure it is in agreement with the “old” statement. 
 
Moving forward, we will use the GCFA number for your church as your direct billing account 
number. You will see the GCFA number in the upper, right-hand corner of the new statement. 
For April’s payment, you may write either the GCFA number or your Shelby account number on 
your check…or both! Please write “Pension/Health Insurance” in the memo line if possible. 
 
If you are on a multi-point charge, we will use the GCFA number for the lead church on the 
charge as the account number. In the near future, each church will be able to pay its portion of 
the billing individually…something we know you have wanted for a long time! 
 
If you are an individual, you may disregard the numbers at the top of the preliminary statement 
at this time. We will be reaching out to you separately with your account number and your login 
information (if you decide that you want to have online access to your account). 
 
You will also see a Ch. ID# in the upper right-hand corner of the new statement. This number 
will be used in the future to set up your online account. You do not have to include this number 
on your check at this time. This number will be on next month’s statement as well. 
 
If you have questions about April’s direct billing, please email juliegraham@holston.org and type 
“Direct Bill Question” in the Subject Line along with your church’s name. In the body of the 
email, please include the specific question, the pastor’s name, and your contact information. 
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