
Treasurers/Bookkeepers/Individual Online Payers: Please Read! 
 

The Benefits Office will begin using a new billing software in January 2021 that will have a 
different online payment process. VANCO, the online payment system, will no longer be 
available for paying Insurance and Pension payments online as of January 1, 2021. The 
new system, Ministry Financials, should be up and running by February. 
 
Please note: This DOES NOT affect how you pay your December tithe payments. If you 
pay your tithe payment online, you may continue to do so until you receive instructions on 
switching to the new online payment software. 
 
While we are transitioning to the new software, we ask that you please do the following when 
paying your December and January Insurance and Pension Payments.  
 

1. Please try to make your December Pension/Insurance payments before December 31, 
2020 if at all possible. If you make your December payment in January, please 
pay with a check rather than paying online. 

 
2. Please wait until you receive your January Pension/Insurance statement before paying 

your January bill as your amounts may be different depending on your employees’ 
insurance elections and your pastor’s compensation package. 
 

3. Pay your January Insurance and Pension payments by check. Please do not use 
VANCO for January payments (even if you pay it in December). Again – please pay 
your January Insurance/Pension payments BY CHECK.  

 
4. If you use recurring Insurance/Pension payments in VANCO, please DELETE 

THE RECURRING TRANSACTIONS after you make your December payment. 
Please sign in to VANCO and delete your Insurance/Pension recurring payments 
before January 1, 2021. 

 
5. Look for more instructions on switching to the new online payment system in the 

mail, in your email, and at https://www.holston.org/benefits. 
 

The new software will give you access to your statements online, will simplify the payment 
process and will give multi-point charges more flexibility in sharing charges for their pastor. 
Change is never easy…but, this change will be worth it! 
 
Thank you for all that you do. As a former church treasurer, I understand the complexities and 
the weight of responsibility that comes with the position.  If you have questions, please email 
juliegraham@holston.org, and I will answer as quickly as I can (this time of year it may be 
several days before I can reply – but I will respond as soon as I can). Again, I appreciate all you 
do, and I wish for you a healthy, happy and hopeful Christmas season. 
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