
C
M

Y
K

C
M

Y
K

Abingdon:  On a vacation to Kauai, Hawaii, 
Gloria and Tony Surber decided to worship at one of 
three United Methodist churches on the island. When 
they arrived at West Kauai UMC, they were thrilled 
to learn that the resident bishop of the California-
Pacific Conference, Mary Ann Swenson, would also 
be there. The Surbers not only visited with Bishop 
Swenson, they were warmly welcomed by the con-
gregation with leis and an invitation to dinner. �The 
beautiful thing about being United Methodist is that 
you can travel around the world and feel a kinship 
with your brothers and sisters,� says Gloria Surber. 
The Surbers are members of Byars-Cobbs UMC. 

Big Stone Gap:   On Easter Sunday at Hil-
tons Memorial UMC, the Rev. Will Shewey carried a 
baby lamb through the sanctuary. His message was, 
�Behold the Lamb.� The congregation also brought in 
flowers to decorate the cross, and two new members 
were accepted. Total worship attendance: 310. 

Chattanooga: A family in hurricane-rav-
aged Mississippi will soon be living in a new home, 
built with funds from Signal Crest UMC. The church 
raised nearly $50,000 by giving its entire Christmas 
offering.�We felt like we shouldnʼt be keeping Christ-
mas to ourselves, but giving to others,� says Associ-
ate Pastor Natalie Smart. Signal Crest will be sending 
a missions team to help build the house in late May.

Cleveland:  Trinity UMC of Cleveland 
recently celebrated �Black His-
tory Day� on Feb. 25, reports the 
Rev. Marvin Howard. �Seven 
ladies wore African dress and 
made statements,� he says. On 
March 25, parishioners dressed as 
Biblical women to honor �Wom-
en s̓ History Day.� 

Johnson City:  The 
United Methodist Women of 
Cherokee UMC will have their 
16th Annual �Hands to Service, 
Hearts to God� Quilt Show on 
April 20-21. The weekend event 
features a quilt contest and lunch 
at �Miss Bonnie s̓ Tea Room.� 
Visit www.cherokeechurch.com/
quiltshow.html. 

Kingsport:  Send news and photos to: Editor, 
The Call, P.O. Box 850, Alcoa, TN 37701-0850, or 
thecall@holston.org. 

Knoxville: Fountain City UMC celebrated 
a record attendance on Easter Sunday with 1,171 
worshippers. But that s̓ not all, says the Rev. Jim 
Whedbee. When the staff came in Sunday morning, 
they learned that a water cooler s̓ pipes had burst and 
flooded part of the children s̓ building. �I had the 
pleasure of announcing at the 8:30 a.m. service that 

due to this problem, the water had 
to be turned off,� says Whedbee. 
�Hence, no restrooms. That s̓ fun 
with over 1,100 people in the build-
ing.� By 9:30 a.m., the floors had 
been mopped and the water was 
back on. �But not before some 
folks had hiked up to the Baptist 
church to take care of their needs.�  

Maryville: Chris Lee 
grew up in First Sevierville UMC 
and graduated from Tennessee 
Wesleyan College. Today, he is 
leader of the contemporary wor-
ship service at Keith Memorial 
UMC. Lee s̓ original music was 
recently chosen to appear on a new 

CD, �Neshama: Soul Psalms of Praise of Young 
People.� The compilation CD is sponsored by the 
General Board of Discipleship s̓ Young People s̓ 
Ministries and features music and spoken word 
from young people of various cultures. Part of the 
proceeds will benefit HIV/AIDS ministries. Visit 
www.upperroom.org/bookstore/ and search for 
�Neshama.� 

Morristown: On the Saturday before Valen-
tine s̓ Day, youth met at the kitchen at First Dandridge 
UMC. They spent the day making cakes, pies, cook-
ies, and chocolate-covered strawberries. On Sunday 
morning, they sold their creations for a whopping 
$1,170. Money for a retreat? No, the youth gave their 
time and hearts for an infant in the community who is 
in need of a liver transplant.  

Oak Ridge:  The Rev. Steve Martin was rec-
ognized Feb. 6 by the Church Relations Committee 
of the U.S. Holocaust Memorial Museum in Wash-
ington, D.C. Martin, who is under appointment with 
Vital Visions Inc., presented a copy of the �Nash-
ville Declaration on the Church and the Holocaust,� 
signed by 17 national religious leaders. 

Tazewell: In October 2006, Edgewood UMC 
was down to 4 in average worship attendance. In des-
peration, the congregation sent letters out to families 
in the community, inviting them to a church rally. 
�The response was amazing,� says the Rev. Cindy 
Baxter, Pearisburg Circuit pastor. Folks didnʼt want to 
see the only church in the community close, so they 
came. After raising $1,470 at a spaghetti dinner, the 
congregation is now repairing the church, buying a 
new furnace, and starting a fund for youth to attend 
Resurrection. Average worship attendance: 25-30.

Wytheville: When Dorie Kincaid and her 
son, Aaron, came to Central UMC in Radford, they 
inspired the congregation to develop a new ministry. 
Aaron is hearing-impaired, so Pastor Ric Wright 
and others began to search for a sign-language inter-
preter. They were led to Connie Pierett, who said 
she felt called to interpret worship. Now, Pierett is 
a regular at Central, where she is paid by a Sunday 
school love offering. The congregation hopes that a 
recent Radford News Journal article will lead other 
hearing-impaired worshippers to Central.
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                                                                         Big Stone Gap 

On Easter at Hiltons Memorial, the Rev. Will Shewey carried a baby lamb. His 
sermon title was ... can you guess? (See answer under �Big Stone Gap.�)
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You
     Called?By Suzanne C. Hickerson

A survey of 
telephone 
hospitality
in Holston

W  E DID IT THE FIRST TIME IN 2005.  
Two years later, The Call has again 
telephoned 12 churches of varying 

sizes during the week before Easter. The motive was 
simple. We wanted to experience what it s̓ like for a 
potential guest to call a church and ask, �When are 
your Easter Sunday services?�

Church leaders know that Easter is a golden 
opportunity to welcome guests they might not see any 
other time of the year. Many expect to publicize their 
Easter services through newspaper ads, church signs, 
and Web sites. Yet, despite our technology-driven 
world, sometimes a simple telephone call is the most 
direct and personable way to gather information. 

From March 31 to April 7, I conducted an infor-
mal telephone survey of 12 churches in 12 districts, 
representing an equal number of small, medium, and 
large congregations. The calls were made during 
office hours as well as evenings and weekends 
� when most people are home and perhaps thinking 
about attending church. Telephone numbers were 
initially located through the Internet white pages 
(www.whitepages.com).

Overall, the responses were beneficial and courte-
ous. In some cases, churches did not have voice mail 
or did not immediately return my calls. Remember 
that this survey is not scientific, but does reflect my  
personal observations. The responses could have 
been different on any given day. 

Following a similar 2005 survey, one pastor 
expressed concern that we called during non-office
hours. Another pastor protested that his church was 
in the midst of a building program and the phone 
system was experiencing problems. A district super-
intendent observed that a particular church had a 
hard-working part-time pastor who had many other 
obligations besides keeping up with telephone calls.

As true and complicated as
these situations may be, the point
is that a potential visitor is unaware
of such circumstances. When a person 
makes an effort to telephone a church for 
information, he or she should be rewarded 
with easy answers, a quick and courteous 
response, and an invitation to attend. Other-
wise, it s̓ easy for that potential guest to turn 
to a more welcoming or accessible church 
� or to forget about going to church at all.   

Abingdon District
First Bristol UMC

I called First Bristol on Saturday 
about 3:30 p.m., one week before 
Easter. I was greeted by a pleasant and 
friendly voice. The man provided the 
information I requested. He also offered to 
double-check the time of the sunrise service 
by obtaining a nearby church bulletin.

Big Stone Gap District
Tacoma UMC

Tacoma does not seem to have a 
voice mail system, so it became frustrat-
ing and impossible to obtain information 
or speak with someone. I called eight times through-
out the week � Saturday afternoon, Sunday morn-
ing, Monday afternoon, Wednesday evening, Friday 
morning and afternoon, and again Saturday morning 
prior to Easter Sunday. To make sure I was calling the 
correct number, I completed an online search through 
a program called Citysearch, which provided me with 
the same number I had been calling.

Chattanooga District
Jones Memorial UMC

The Jones Memorial voice mail system pro-
vided a pleasant message with the worship service 
and Sunday school schedule. To obtain specific 
information concerning Easter Sunday services, I 
left a message Saturday afternoon and received a 
prompt return call Monday morning. A very cheer-
ful woman left a message on my answering machine 
with times for Maundy Thursday, Good Friday, and 
Easter Sunday services. She also provided the time 
and location for an Easter morning breakfast. On 
the message, she called me by name and offered her 
name and number for additional questions.  

Cleveland District
Red Hill UMC

A phone number was not available in the white 
pages, because the church doesnʼt have a phone. 
However, the parsonage number is located on the 
church sign. I called Red Hill parsonage early 
Monday afternoon and received a prompt return call 
later the same day. �We would love to have you,� 
the friendly voice said. In addition to providing the 
times for worship service, Sunday school, and the 
Wednesday fellowship meal, she told me about the 
congregation and invited me to �come be a part of 
our family.� 

Johnson City District
Cherokee UMC

Cherokee s̓ voice mail message provided 
a wealth of information for worship, Sunday 
school, youth, choir and Wednesday-night 
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inside: school of hope
A small Maryville District church offers 
     a nonjudgmental place where teen 
       parents can continue their education.   
                                               

Page 5

pastor of secrets
Sexual misconduct, depression, stress � what s̓ 
going on with today s̓ clergy? Holston Pastoral 
Counselor Gary Mauldin offers some answers.   
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easter numbers
Churches from all over the conference 
report their Easter worship attendances. 
Praise God! 

                             Page 2

Tony and Gloria Surber (left) meet Bishop Mary Ann 
Swenson (third from right, with husband Jeff) on a trip to 
Kauai, Hawaii. The Surbers are members at Byars-Cobb UMC.

                                                              Abingdon

                                  Cleveland

Trinity UMC of Cleveland celebrates 
�Black History Day.�


